Mudopmanus o pesynsrarax IPOBECHUS
HE3aBUCHUMOM OIIEHKH JAeaTeasHocTd MBY LICOH r. Hoouwepkaccka
' B2017 .

Ouenka nposoautace urenamu paboueit rpymmsr «Comuanproe obcmy:xuBanue» OBIIECTBEHHOrO
COBCTa IT10 OLEHKE KaYeCTBA CONMMAIILHEBIX ycayr B r. HoBouepkaccke H.H.Bep6uuxmm ¢ 4 1o 14 CEeHTIOps
2017 r.

J1s u3ydenus mueHHs Hacenmemus Gur HCIIOJIb30BAH METOX TeNEe(OHHOTO BBIGOPOYHOTO oIpoca
Iosrydarenet yeiyr. Beero Geuto OIIPOIIEHO 66 YeNOoBeK, MOy YaromuX conuanbnele yciryru MBY I[ICOH
r. HoBouepkaccka na momy. '

Pecrionsentam 65110 npeanoxeno OTBETUTBH Ha CICAYIOMHE 9 BOIPOCOE:

1. Kak naBHO BEI cocTonTe Ha connanbHOM obcityxuBanmu B L{enTpe comuamsHoro 00CITy)KUBaHHUS T.
HoBouepkaccka?
2. Jloctato4Ho nu Bam uHbOpManuu o pabore LICOH, B Tom unmcie: xakue YCIYTH OKa3bIBalOTCS, HA
KaKuX ycnoBHsX (IIATHO MM GECIUIATHO), ¢ Kakoif TIEPHOZUIHOCTBIO, pasMephbl TapudoB Ha
YCITyTH.
Kak BrI momyyaere sty uHpOpManuIo?
4. Obecnevena mu pocTymHOCTS COLMATIBHBIX yCITyr ((u3ndeckass MOCTYNHOCTh 3naHui B cllydae
nocemenns L{COH), nudopmaruu (B CBA3M ¢ HapyIIEHUAMH CIIyXa, 3p€HHs 7 T.]1.)
5. Ilpuxomumocs mm Bam OXMAAaTh TNPENOCTaBIEHHE YCIYTH 110 opopmIIeHHIO 3asBIEHHS 1O
TIOCTaHOBKE Ha COLIUATIEHOE O0CITYKHBaHHE
OrnieHnre T06pOIKENATEIBHOCTD, BEKIUBOCTE 1 BHUMATEJIbHOCTh COLMAIILHEIX paGOTHHKOB
OlleHUTE KOMIIETEHTHOCTD CONMUAIBHEIX pabOTHHKOB
I'otoBEl it BBl pexomenmoBats OPTAHM3AIMIO CONHMANBHOIO OOCIY)KUBAHHS DPOJCTBEHHHUKAM ¥
3HaKOMBIM, HY)XIAFOIUMCS B COI[HAIBEHOM o0cyxuBaHun?
9. Bamm mpennoxenus, PEKOMEHIAINK 10 YNYYIIEHHIO Ka4eCTBA IIPEAOCTABIIEHUS YCIIYT, a TaKKe
BHJIaM HOBBIX YCIIYT.
PesyanTarel onpoca:
B pesynbrare onpoca 6510 BEISIBIIEHO, 4TO
® 78 % OHPOIIEHHBIX COCTOST Ha COLMaTbHOM OOCTYXHBaHUHU Gojee 5 aet, 13% - or 1m0 SVJIeT,
9% - menee 1 roma. Dto TOBOPHT O TOM, YTO MOXHJIBIE JIOAM MOMICPIKHBAOT JUIATETbHBIE
otHoweHus ¢ MBY IJCOH.

* 87% ompomeHHBIX YIOBJIETBOPEHBI KayeCTBOM, ITOJIHOTOH H AOCTYIIHOCTBIO HH)OPMAamHH o

pabore MBY IICOH. Bonbmuuctso PECIIOHICHTOB OJIy4aeT €€ OT COMMUAIBHBIX pabOTHHKOB.

® 86% cuuraer ycnoBus okazanus YCIIYT TOCTYIIHBIMHA

* 88% monyunmu yenyru 6es OXXUJIaHUS UK ¢ MEHMMATBHEIM OXHIAHUEM

®  89% ormermnm ROOPOXKETATENLHOCTD, BEXKITHBOCTD 1 BHUMATCIIBHOCTE PAOOTHHKOB yIPEXICHHUS

COLMANBHOIO 00CTY)KHBAHHUS

* 89% OIpOIEHHBIX OTMeTHIH KOMIIETCHTHOCTE  pabOTHHKOB yYPEKIEHHS CONUAIBLHOIO

o0CITyXKHBaHUS

* 91 % onpomenusx pexomMennoBamn 61 MBY IICOH APYTHM  IIOXHMJIBIM  JTFOJSM,

HYXTAIOIMUMCSL B COIHAILHOM 06CITy )KHBAHIHM TS OKA3AHS COLMANBHBIX YCIIYT Ha JOMY.

° B xavectBe moxemammii pecrommenTamu OBLIO TIpenokeHo cienyromee: a) COLHAILHEIM
PabOTHHKAM Pa3bSICHITH BOIPOCHL, Kacaroluecs: "SMEHEHHH B 3aKOHOJATENbCTBE, CBA3AHHOM C
yemyramu JXKKX, HOBBIM mopsimkom pacyera JbroT, BBHINIATH KOMIICHCAIMH 3a KalpeMoHT, 0)
OoJibIe BHUMAHHUS yaesATh MOKHIEM OZIMHOKUM JIFOISIM B IIPA3THUYHBIE THU HIIH HaKaHyHE HX.
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B menom mo pesymsraram OIpoca TonyyaTeneil ycuyr MOXHO OTMETHTH BBICOKEIL YPOBEHB
Ka4eCTBa OKa3aHUS YCIYr H OTCYTCTBHE CEPBE3HBIX 3aMeYaHHi K MESTEIBHOCTH CONHATbHEIX
PabOTHHKOB. /
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