
I4nQoprraaqr4, o pe3yJrrTarax rrpoBeAeHr.r,
He3aBr{ckrMofi orJenrcz Aerrerrb'ocrn MEy ricoH,. Honovepxaccr<a

e2017 r.

oqenra [poBoArIJracb qJreHaMI4 pa6oueft rpyrrnbr <couza-rrrHoe o6cnyxkrBaHr,re)) o.rqecrneuuorocoBera tro oIIeHKe KaqecrBa coq[anbHhrx ycJryr n r. Hoeo'repKaccKe H.H.Bep6r,uIKrrM c 4 no i4 cen x6pn2017 r.

'{na zsyreHI{t MHeHLI' HaceJleHus 6.nrrcrronb3oBaH MeroA rene6onuoro nrr6opoq'oro o[poca
ilfifrn4?X.l"3i;?i:;:.uu"to orporreHo 66 qeroner, roryqaroru{x corrr,irnbH're ycny* MBy UC.H

Pecnonrenran'r 6r'ro .,peAnoxe'o orBerwrb Ha cneryroqze 9 Bo[pocoB:1' *".*ffiTdfltocto"i" Ha col{uanlnou o6cr y)KuBa*r4r4n Ilenrpe coquanbHoro o6cryN HBaHvrfl. r.
2' 

'{ocraro'rHo nu BaM zuoopuaqwu o,pa6o'e IlcoH, B ToM rrr.rcJre: KaKr.re yciryrr oKa3ErBaror cfl., HaKaKTIX ycJIoBI'Itx (nlaruo unu 6ecnna*ro), c xaxofi [epuoAr4qHocrbro, pa3Mephr rapnQon uaycnywr.

1 {gc mr ronfraere sry wusoprraaquro?
4' ooecneqena JIrI Aocrytt"oti" coqllaJlbHbrx ycnyr (sasavecxar Aocryrr'ocrb sna'uir B. cnrraeroceilIeHl4t I{coH)' uusoprraaqnu (n cnrcu" nupy..rrvrflMvrcJryxa, 3pe'r4f, vr.A.)5' flpuxo4ulocr ilu Bau o*"aur" [pe'4ocraBJreHLre ycJryrr{ ,,o osopnaneuraro 3aflB.re*fis" no[ocranoBKe Ha corluaJrruoe o6clyxrrBaHrre6' oqenure Ao6poxelareJrb'ocrb, BexJII{Bocr' r4 BHr{MareJrb'ocrb corlrraJrbHbrx pa6otnrxon7. Orlenrare KoM[ereHTuocrb corl]ranbnbrx pa6ornuroB -8' foronrr nra Brr pe*oMeHAoBarb opfaHrr3arlr4ro corlr4aJr'Horo o6cnyx nBa*us. po.qcrBeHH uKaM pr3HaKoMErM, HyxAaroqLrMc, B coquanbHou o6cnyNr eaunu?9' Barrru 

''peAnoxeHl4{, 
peKoMeHAaIJLru ,'o ynyqueHr.rro Kar{ecrBa npeAocraBJre'r.r, ycJryr, a raK*eBI,IAAM HOBbIX YCNYT.

Pery.nrrarbr o[poca:
B pesylmare olpoca 6rrno BhurBJreuo, qro
o 78 0/o ouporueHHblx cocro.flT Ha coqrlanurou o6cn ylKnBanr4u 6oree 5 rer, 13% - or lAo 5 ner,90/o - turcnee I ro4a' 3ro ronopl{T o roM' qro rroxt4Jrbre Jrro,qr,r noAAepxr4Baror .uJr}rreJrbHbreorHorrrenr4r c MEV IICOH.
o 87Yo oIIpoIIreHHblx yAoBJrerBopeHbl KasecrBoM, uoluoroft LI Aocry[Hocrbro unqopuaqvra opa6ore MBy tlcoH' Bon''r'rncrBo peclo',qe'ToB [onrraer ee or corlr4aJrbHhrx pa6oruur<on.o 86%o cqr.rTaeT ycnoBu, oKa3alr4s.ycnyr AocTy[HbrMr4o 88%o 

''onrrunl4 
ycJlyru 6es oNuAaHvrfl.wrvrc Mr.rHr.rMaJrbHhrM oxr.r^aHueMo 89%o orMer[JII4 4o6poNenareJlb'ocrb, BexJrr.Bocrb r.r BHvMareJrb'ocrb pa6ornuxoB yrrpexreHr.rscoqrraJrbHoro o6cnyx uBanLrfi.

o 89o/o olpolreHHblx orMerkIJrl4 KoMrlereHT'ocrb pa6orunrcoB yqpexAe',.{ corlr4anb'oroo6clyxwnanraa
o 9l % ouporrennhrx peKoMeHAoBanr,r 6rr MBy UCOH ApyrurM roxr4JrbrM JrroA{M,HyxAtuoulIMct B coIII4aJIbHou o6cnyxttBaHuLrAJUI oKa3au]rq corlraanr'brx ycnyr Ha AoMy.o B xaqecrBe 

''oxe 
nauuit pecnoHAeHtaur 6rmo npeAJroxeHo cneAyrorrJee: a) coqzanbHhrMpa6otnrzxau^-p-a3btc'trb Boupocbl, Kacalouuec.s u3MeHenrEft n 3aKo'oAareJrbcrBe, cBr3aHHoM cycnyritMl{ XKX' HoBhrM IIop-f,AKoM pacqera Jlbror, BbIrIJIarbI KoMneHcaq uft saxauperraour, 6)6o*ue BHLrMaHr'flyAeJItrb noxI'JIbIM o.4kIHoKrdM nro.qrM B [pa3A'[qHbre AHrr t4Jrr.r HaKaHvHe rrx.

B qelou no
KAqECTBA OKI}3AHHjI
pa6ornuxon.

pe3ynbTaTaM o[poca fionyqarenefi ycnyr Moxno orMernTb nrrconufi ypoBeHr
cepbe3Hblx gaMe.raHr.rfi K AerreJrbuocrr{ collr4aJlbnbrx
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